
 

 
 

Agenda 
NCPLDA Summer Meeting 
Thursday, August 13, 2009 

Broyhill Inn and Conference Center 
773 Bodenheimer Drive, Boone, NC  287607 

 
 
10:00 a.m.   Executive Committee Meeting 

  Jefferson Room 
 

 
General Membership Meeting 

Thursday, August 13, 2009 
Broyhill Ballroom 

 
 
1:00 p.m.    Call to Order 
     Welcome—Louise Humphrey 
     Approval of minutes from March meeting 
     Treasurer’s Report—Robert Busko 
     Recognition of new library directors 
 
1:30 p.m. Library CEO:  When Bad Things Happen To 

Good People --  Gail Johnson and Pam Farr, Face 
To Face Communications and Training 

 
3:00 p.m.    Break 
 
3:30 p.m. Library CEO:  When Bad Things Happen To 

Good People--Continued  
 
5:00 p.m.  Committee Reports, Part I: 
 Financial Strategy—Robert Busko 

NCPLDA Summit Planning—Robert  
Busko 

 Legislative –Greg Needham 
  Library Legislative Day—Carol Wilson 
  Message—Sharon Stack 
  Messenger—Jackie Beach 



 
5:15 p.m.  NC LIVE Update—Tim Rogers 
 
5:30 p.m. Happy Hour:  Alumni Suite 
      

Dinner on your own.  The Hospitality Room will reopen after dinner. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


